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what is capped price service?
myNissan is a complete owning and driving experience that helps 
you get the most out of your Nissan. As part of myNissan, you’re 
entitled to 6 years or 120,000kms* of Capped Price Service.  
This means you can enjoy the peace of mind of knowing the 
maximum you’ll pay when you come in for your next Scheduled 
Service. Refer to your Owner’s Handbook to understand exactly 
what items are covered in your Scheduled Service. 

why do service costs change 
from service to service?
Each Scheduled Service is different; but all are equally important  
to make sure your Nissan keeps running smoothly and reliably.  
For some Scheduled Services, additional parts have to be replaced 
and a longer period of time is spent by technicians to complete 
the service. This means that the Capped Price of your Scheduled 
Service may vary from one Scheduled Service to the next.  
Your service advisor will explain which services will be more 
expensive and why, but each of these Scheduled Services will  
come with the assurance of a Capped Price

.not all services are the same.
Everyone drives their Nissan differently - from stop start driving 
in city traffic, to driving off-road through the bush. Therefore, your 
service requirements may vary from the Scheduled Service 
outlined in your Owner’s Handbook. If any additional work is 
required (over and above the Capped Price, Scheduled Service)  
your Service Advisor will seek your prior approval  
to perform such additional work.

when do i need to service  
my Nissan?
It’s not only the distance you travel that determines when you need 
to have your Nissan serviced. In fact, cars that are used for regular 
short trips around town are at risk of premature engine wear as they 
rarely reach their optimum operating temperature. This can generate 
a build-up of by-products in the oil that reduce its ability to lubricate 
and cool the engine effectively. Plus, other fluids in your car, such as 
brake and transmission fluids, deteriorate over time. So to protect 
your car, make sure you follow the recommended service intervals,  
be it 6 months or 10,000kms*, whichever comes first.

why service your Nissan 
at Nissan?
When you have your vehicle serviced at your Nissan Dealership, you 
can rest assured that your car is in the safest of hands.

•	 Nissan technicians are factory-trained experts who know 
	 your car better than anyone else.

•	 They use the very latest computerised Nissan diagnostic 
	 equipment, designed specifically to suit your car.

•	 Nissan Dealerships have access to comprehensive technical  
	 support from Nissan’s global engineering experts.

•	 Nissan Dealerships use Genuine Nissan Parts, which come  
	 with a 1-year warranty and are designed, tested and  
	 manufactured to Nissan’s exacting standards, so you can  
	 be sure your Nissan remains 100% genuine.

* Applies to each of the first 12x10,000km Scheduled Service intervals as detailed in the Owner’s Handbook for up to 6 years (from Manufacturer’s Warranty start date) or the first 120,000kms (whichever occurs first)  
where vehicle is used in normal driving conditions. Some exclusions apply. Your Nissan Service Advisor will be able to assist in determining your individual service requirements. Contact your Nissan Dealer or visit  
nissan.com.au/cpstcs for full terms and conditions.


